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QUEEN OF NANAIMO REMOVED FROM SERVICE
Bowen Queen to provide replacement service

VICTORIA — BC Ferries announced today that the Queen of Nanaimo has been removed from
service on the Tsawwassen — Southern Gulf Islands route due to a mechanical problem on the
starboard controllable pitch propeller. The Salish Eagle will continue to provide service to this
route and a replacement vessel, the Bowen Queen, is being brought into service. The Bowen
Queen will begin service at 2:35 p.m. today from Long Harbour on Salt Spring Island and will
continue to service all Queen of Nanaimo scheduled sailings through to the end of Monday,

July 31.

Unfortunately, the Bowen Queen has less vehicle capacity than the Queen of Nanaimo
and does not have an elevator. If the Bowen Queen reaches capacity or customers require an
elevator, they can travel from Tsawwassen to Swartz Bay to connect to the Southern Gulf Islands.
This route has large capacity and many customer amenities. BC Ferries’ customer service
representatives are standing by to assist any travellers with questions.

Further updates will be provided as soon as more information becomes available. For the
most up to date travel information, follow @BCFerties on Twittet.

“We apologize to our customers for this inconvenience caused by the Queen of
Nanaimo’s malfunction and we are working as quickly as possible to complete the repairs,” said
Mark Collins, BC Ferries’ President and CEO. “We have the Bowen Queen going into service on
this route and we are making every effort to keep all sailings as scheduled.”

— 30—
Media Contact: Customer Contact:
BC Ferries, Media Relations Victoria:  (250) 386-3431
Victoria:  (250) 978-1267 Toll-free: 1-888-BCFERRY (1-888-223-3779)

British Columbia Ferry Services Inc., 500-1321 Blanshard Street, Victoria, BC V8W 0B7
Tel (250) 978-1267 Fax (250) 978-1119 bcferries.com/bcfnews
Note to newsrooms: For urgent media inquiries off-hours, call our emergency line at (250) 516-7211.



http://www.bcferries.com/about/media_room/

	Queen of nanaimo removed from service

